
COMMUNITY SERVICES

Helpline
We provide a confidential helpline you can call Monday to Friday 
from 9am to 4:30pm. You can also contact us if you are worried 
about someone you know.

Our support team can refer you to places of safety across the 
country.

If you don't wish to leave your home, our team can help to secure 
your property.

Emergency Housing

Sanctuary

Criminal Justice

Our team can support you to make a report to the Police and will 
continue to support you throughout any proceedings. If you need 
to go to court we can arrange a visit to the court beforehand. We 
can also arrange special measures to help make going to court feel 
less daunting.

Civil Remedies
If you don't want to make a report to the Police we can help you obtain 
legal advice and support you to obtain protection through the Civil 
Courts.



Our team can provide safety and planning advice, tailored to your 
individual needs.

We can advocate on your behalf, ensuring your voice is heard at 
meetings about you and your family.

We have dedicated family support workers to help you overcome 
the impact Domestic Abuse has had on your parenting. To find out 
more about this support, please Click Here.

Advocacy

Family Support

Outreach Support

You can have a dedicated worker who will lead on your support 
plan. Your support worker will be able to see you in a safe place 
agreed by you and will be your main point of contact in meeting 
your support needs.

Group Support

We offer a bespoke group programme and our team are trained to 
deliver the following accredited programmes: ’The Freedom 
Programme', 'Freedom Forever', 'You and Me Mum' and 'The 
Recovery Toolkit'. If you would like to access these programmes but 
are worried about attending a group we can provide these on a 1:1 
basis.

Safety Planning

https://www.affiliuswebdev.co.uk/PAC2/wp-content/uploads/2020/03/PDVI22-scaled.jpg


Coffee Mornings

We have a weekly coffee morning that takes place during term 
time. This is an opportunity for you to meet other people with 
shared lived experiences. We provide tea, coffee, fruit juice and 
breakfast. Children are welcome to attend. There are toys to play 
with and our play-worker will keep your children occupied.

Counselling
We provide counselling and therapy support. This is available on an 
individual basis, we also provide parent-child therapy to help you 
rebuild your relationship with your children following Domestic 
Abuse. 


